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INTRODUCTION

50 % renewable raw materials

We make fuel out of residual products from Swedish forests.
We were the first to launch a green diesel, Preem Evolution
Diesel, which currently contains up to 50 percent renewable
raw materials.
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40,000 kg

We serve around 40,000 kilograms of eco-labeled
and fair trade coffee at our stations every year.
That is equivalent to over two million cups.
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24/7

Our production never
stops. Preem’s refineries
operate 24 hours a day,
seven days a week, 365
days a year.
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PORT OF CALL
We have Sweden's second-largest
port – the port of Brofjorden in Lysekil.
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Sweden's
largest
fuel
company
Preem is leading the transition
towards a sustainable society.
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INTRODUCTION

Preem is the largest fuel company in Sweden. Our
vision is to lead the transition towards a sustainable
society. We refine and sell gasoline, diesel,
heating oils and renewable fuels to companies
and consumers in Sweden. Our two refineries are
considered to be among Europe's most modern and
environmentally efficient, with an annual refining
capacity of more than 18 million metric tons of
crude oil. Just over two-thirds of this production is
exported, which makes us Sweden's third largest
export company.
Preem has a nationwide service network with
some 570 fuel stations for private and commercial
traffic. The company has over 1,300 employees,
of whom 900 work at our two refineries in
Gothenburg and Lysekil. Combined with the staff
of our distributors and partners, we make up
more than 3,000 employees who interface with
customers under the Preem brand. Preem had a
turnover of SEK 66 billion in 2015.
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2015

The year in brief
• Preem’s IsoGHT plant at the refinery in Gothenburg was opened by
Energy Minister Ibrahim Baylan. The new plant, an investment worth
SEK 355 million, enables Preem to double the production capacity
for renewable fuels. The plant also improves Preem Evolution Diesel’s
ability to withstand cold weather.
• The share of renewables in Preem Evolution Diesel was expanded by
up to 50 percent in the fall, which enables the diesel to cut carbon
dioxide emissions by up to 46 percent in comparison to diesel without
renewables.
• The planned vacuum distillation unit at the refinery in Lysekil was
approved during the year. The plant raises profitability and boosts
competitiveness, giving Preem independence from imported vacuum
gas oil. The investment of SEK 1.6 billion will most likely be one of the
most profitable in Preem’s history, with an expected return on investment in three years.
• Preem Evolution Bensin (Gasoline) was launched early in the
summer. This gasoline is the greenest on the market with ten percent
renewable raw materials, twice as much as any other gasoline. The
renewable raw materials in the gasoline are five percent ethanol and
five percent tall oil, which is a residual from Swedish forests that we
also use in Preem Evolution Diesel.

• Preem's refineries are among the best in energy efficiency according
to the latest Solomon study from 2015. The study is a comparative
analysis of how well refineries perform in competition with one
another. In comparison to the average refinery in Western Europe, the
carbon dioxide emissions of Preem's refineries are 17 percent lower,
nitrogen oxide emissions are 72 percent lower and sulfur oxides are
94 percent lower.
• Preem was one of the first companies to support the Fossil Free
Sweden initiative of the Swedish government and Climate and Environmental Minister Åsa Romson in advance of the climate summit in
Paris. The initiative resonates with Preem’s vision and our objective is
to increasingly transition our fuel production from fossil to renewable.
• The Preem MasterCard was launched on October 26, and provides
discounts on fuel and bonuses on purchases. Over 12,000 customers
had signed up for the card by the end of the year.
• The full-service Preem station at Jungfrurondellen in Falun was
awarded Station of the Year by Svensk Bensinhandel. The award goes
to one of the 1,500 full-service stations across Sweden. The award
was won on the basis of the Preem partner’s excellent service and
exemplary management of the station with solid profitability, creating
a successful, sustainable business.

EXPORT

SALES

Per region, million m3

Per customer category, m3

n Other 0.08

n Export 69.1%

n North America 0.16

n Major customers 11.9%

n Africa 0.43

n Oil trading companies 10.4%

n Europe 12.60

n Fuel stations 7.0%
n Bunker fuel 1.6%

KEY RATIOS
Sales revenue, SEK million
Profit/loss before tax, SEK million
Return on capital employed, %
Return on adjusted equity, %
Capital expenditure in equipment1), SEK million
Self-financing ratio, multiple
Total assets, SEK million
Capital employed, SEK million
Average adjusted equity, SEK million
Equity/assets ratio, %
Debt/equity ratio, %
Average number of employees
1)

Excluding facilities acquired through corporate acquisitions.
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2015

2014

66,006
1,423
19
0
952
3.55
21,381
15,510
7,695
38
0.85
1,328

84,438
–3,637
0
0
818
1.82
24,856
18,335
8,728
30
1.51
1,278

THE MARKET
Preem’s Swedish market, %
n Preem’s market share
nS
 ales through other

fuel companies

10%
19%

17%

35%

47%

58%

Gasoline

Diesel

Heating
oil

Fuel oil
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Comments from the CEO

A year of innovation with
excellent performance
As I look back on the past year, I am impressed by how much we achieved at
Preem in 2015. We continue to expand our station network, took market share in
gasoline and maintained substantial diesel volumes. We achieved considerable
growth in renewables and also got established in Norway at the end of the year,
a strategic initiative that had been in the works for a long time. In Gothenburg,
we started the new IsoGHT plant as scheduled in October, and the operations of
both refineries were stable during the year, with high capacity utilization helping
us achieve excellent financial performance. Last but not least, we made several
organizational changes, the most sweeping of which was establishment of our
new business segment whose name and focus is Sustainable Development.

The oil and gas industry is cyclical and dynamic, characterized by
major fluctuations. A substantial oil price decline has been ongoing since 2014 when prices were around USD 114 per barrel. Price
fluctuations had a major impact on 2015, with the price falling to
just below USD 36 per barrel by the end of the year. This trend is
positive for the world economy for the most part, especially for
developing countries where the rate of increase in prosperity is
accelerating thanks to low energy prices. The other side of the coin
is that fossil fuel is facing greater competition from sustainable
alternatives, which is a major challenge for world leaders.
For Preem, the oil price decline translates into a decrease in
Preem’s inventory value. However, this makes our raw materials
and products cheaper and the demand for them higher. In 2015 we
reached full capacity utilization in our plants. Our refineries are
running efficiently with low unit costs, enabling us to sell at a profit
even in the event of price fluctuations, which is not the case for
many other fuel companies.
EARNINGS
After financial items, SEK billion

2,610
1,423

260
-1,567
-3,637
2011

2012

2013

2014

2015

INVESTMENTS FOR THE YEAR
One key event during year was the approval of the planned vacuum
distillation unit, which will raise profitability and boost competitiveness in Lysekil, giving Preem independence from imported
vacuum gas oil. The investment of SEK 1.6 billion will probably
be one of the most profitable in Preem’s history, with an expected
return on investment in three years. Two major investment projects characterized Preem’s operations during the year. The first
was the IsoGHT plant commissioned in Gothenburg in the fall,
which enables a doubling of production of Preem Evolution Diesel
and provides better winter quality for our renewable products.
Another is an IT project called SVAR, one of our most urgently
needed investments in several years. The project, which has been
in preparation since 2014, will provide us with ultra-modern
systems, super-efficient working methods and big-time efficiency
gains.
PROFIT
The Company’s profit is largely determined by the international
market prices for gasoline and diesel. We can have an impact on
refinery production with excellent operating reliability, solid cost
control measures and high energy efficiency. I am very satisfied
with Preem’s operating profit for 2015 of SEK 4.45 billion,
excluding price and currency effect inventory, which is far above
the budgeted profit target. After financial items and translation
differences, profit came in at SEK 1.4 billion. We are continuing to
hedge our inventories, which is important in turbulent times such
as these.
Preem uses the lost workday injury frequency (LWIF) as a
measure of safety within our organization, which entails counting
the number of accidents per million working hours. We met our
LWIF target of 2.3. This outcome is a testament to necessary and

PREEM 2015

INTRODUCTION

sustainable progress, but we are not going to settle for that. We
have further reduced our target to 2.0 in 2016, which will require
continuing focus, hard work and systematic efforts with both our
technical facilities and our own mindset.
SUSTAINABLE PRODUCTS REQUIRE POLITICAL
REGULATIONS
Fossil oil as a fuel is extremely cost-efficient to extract and produce. Major efforts will be required if Sweden is to reach the Swedish government’s target of a vehicle fleet independent of fossil fuels
by 2030 and implementation of a shift to sustainable alternatives.
We are of the opinion that the task of finding a solution for the fuel
supply of tomorrow must be left to the creativity of industry and
society. To enable this, the oil and gas industry requires long-term
political policy instruments. We consider the success factor for a
higher share of biofuel to be a stringent, technology-neutral compulsory quota with ambitious and rising quotas until 2030.
For Sweden, this means shifting focus to our forests for sustainable fuel raw materials. This is a long-term strategy that will
reduce Sweden’s need to import fossil oil and create a large number of green jobs across the country.
We use tall oil for our renewable fuels and would like to step up
tall oil production. However, there is currently a limited supply.
As a result, we have entered into several partnerships with various raw material suppliers to diversify our raw material potential
and find more sources of renewable and ethically sustainable raw
materials, such as lignin, restaurant fats and animal waste. We are
aiming for raw materials with high efficiency and excellent sustainability figures – raw materials that lead to long-term sustainable solutions. Preem has therefore made an active decision to not
use palm oil or palm fatty acid distillates (PFADs) in our products.
PREEM – A MODEL COMPANY
Our long-term sustainable business efforts have given Preem an
increasingly distinct role as the model company for the industry.
In preparing for the climate summit in Paris, we were the only fuel
company invited by Swedish Prime Minister Löfven and Climate
and Environmental Minister Romson to speak about Preem’s
vision and our preferences with respect to political initiatives. I
believe that people see us as part of the solution instead of part
of the problem because we are credible. We ask for challenging
quotas, we make major investments in sustainability and we take
our vision to lead the transition towards a sustainable society very
seriously. This is positive from an ecological point of view for the
environment and human beings, and we are also confident that it
will lead to profitability in the long run.

Our new Sustainable Development business
area has an important role to play in ensuring that Preem is a financially, socially and
environmentally responsible company now
and in the future.
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SECURITY IN THE FACE OF ROUGHER CLIMATE IN 2016
The world crude oil surplus has become a product surplus that
pushes prices further down, an indicator of a rougher climate in
2016 for the oil industry. Meanwhile, our international competitors
are becoming more and more efficient and we need to outperform
them because we operate in a high-cost part of the world with
strict government requirements. Luckily, Preem has the security
of a stable owner with stable and long-term confidence in the
company and the industry.
TOWARDS A SUSTAINABLE SOCIETY
We worked on making our values clearer during the year and
distilled them into three words around which our employees rally
to be able to meet the requirements of the future and fulfill our
vision of leading the transition towards a sustainable society:
Responsibility
Our new Sustainable Development business segment has an
important role to play in ensuring that Preem is a financially,
socially and environmentally responsible company now and in the
future. It also gives us the opportunity to raise our voice when our
operations are united behind a clear sustainability strategy.
Inclusion
To create a unified Preem, it is important that we build a strong
sense of community together. Preem started a diversity initiative
that will help illustrate what sustainable development is and the
meaning of diversity at Preem. We are continuing to work on
advancing this in 2016.
Innovation
We continuously develop both individuals and our business, and
we have taken a giant leap in innovative development in a short
period of time. We launched Preem Evolution Bensin (Gasoline)
during the year at stations in southern Sweden while increasing
the proportion of renewables in Preem Evolution Diesel from 35
percent to up to 50 percent.
These three words provide a stable foundation and do a good job
of summarizing the ambitions we have for our business now and
in the future. I am looking forward to a 2016 with continuing safe
operations, continuing expansion of our station network and more
establishments in our neighboring markets, as well as successful
progress on our extensive SVAR and vacuum distillation unit
projects. I am also looking forward to clearer policy instruments
and requirements for the energy industry from our politicians. Our
future sustainable investments can become even more focused
once we know what conditions will apply. In conclusion, I would
like to express my sincere gratitude to all employees for a job well
and safely done in 2015.

Petter Holland, President and CEO
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Business environment

Stockpiles of oil waiting
for higher prices
The year 2015 was characterized by a major oversupply of crude oil, leading
to record-low price levels. These prices have in turn created significant global
demand for petroleum products, especially gasoline. This results in high
returns for refineries, but the low prices may also affect competitiveness for
renewable fuel.

The world supply of crude oil was very high in 2015. US shale oil
production has been increasing for many years, and OPEC chose to
retain its high production rate in 2015. Crude oil prices thus stayed
at record-low levels throughout 2015, closing out the year at just
below USD 36 per barrel. OPEC’s controversial strategy resulted
in a substantial decrease in planned global investments, especially
for expensive new production, such as deep-sea extraction and
Arctic extraction of crude oil.
Relations between Russia and the international community
have been characterized by political tensions, but these tensions
have not impacted Russia’s actions with respect to energy issues
to any great degree. Russia produced more crude oil than it has in
many years and it continues to badly need Europe as an outlet for
this oil. Russia has also sought to keep the upgrade value within its
own borders by investing in more modern refinery capacity.
EASED SANCTIONS IMPACT FUTURE SUPPLY
Expectations for OPEC’s production growth in 2016 are stable or
slightly up. If the turbulence in Libya and Syria subsides, these
countries could contribute to a higher rate of production, as well as
if the sanctions against Iran are lifted as expected.

Major multinational oil companies are increasingly exiting refining and direct sales in
Europe to focus on oil extraction. New, innovative retail companies that purchase finished
petroleum products and sell them to consumers have taken substantial market share in
recent years.
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According to the US Energy Information Administration (EIA),
crude oil production from non-OPEC countries is forecast to
decrease slightly in 2016. This downward trend is mainly due to
the fact that the effects of investments in projects made before the
price decrease in mid-2014 are beginning to drop off, which will
reduce production in the North Sea, the US and in Canada. Overall, this means that the crude oil supply will likely decrease gradually and we will see a higher crude oil price within a few years.
HIGH DEMAND FOR GASOLINE AND LARGE DIESEL
INVENTORIES
The low crude oil prices have contributed to an unusually high rate
of increase in demand globally in comparison to the past few years,
which is especially pronounced for gasoline.
Given that refinery gasoline production also generates diesel,
major diesel surpluses have been accumulated around the world
over the past few years, a substantial proportion of which is in
Sweden, since foreign companies rent storage capacity in expectation of future rising prices.
REFINERIES FACE A CHANGED MARKET
All refineries should have posted excellent profits in 2015. There
is still a surplus of old refinery capacity in Europe, but no closures
were announced during the year due to the strong market conditions. Meanwhile, large, modern capacity is being built in Asia,
which will soon be able to pose serious competition. However,
Preem has a strong position in the European market, given that
our refineries are efficient with modern equipment.
NEW MARKETS FOR PREEM
Major multinational oil companies are increasingly exiting refining and direct sales in Europe to focus on oil extraction. New,
innovative retail companies that purchase finished petroleum
products and sell them to consumers have taken substantial market share in recent years. Several of these new companies are now
among Preem’s largest clients.
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CRUDE OIL PRICE TREND

OPEC

USD/barrel

106.51

109.99

110.28

54.98
35.74

2011

2012

2013

2014

2015

RENEWABLES GROWING
The Swedish government’s investments in tax subsidies for renewable fuels have resulted in a substantial increase in the consumption of renewable fuel and use is continuing to increase thanks to
Preem Evolution Diesel, which contains up to 50 percent renewable raw materials. However, the current low prices for fossil fuels
are partially impacting the competitiveness of renewable fuel.
In many European countries, there is a trend toward introducing compulsory quotas, where legislation governs how much
renewable fuel must be blended in the fuel. A compulsory quota
has also been discussed in Sweden, and is expected to be in place
by 2019 at the latest.
LONG-TERM CONDITIONS ARE CRUCIAL
There are currently several renewable fuel companies with various
different technologies and raw materials.
“The sustainable raw materials market is relatively young but
is in the process of growing. Researchers and companies have not
yet decided which of all these tracks are most effective,” Mattias
Backmark explains, who is head of business development at
Preem.
“It is crucial that Sweden’s industries are given long-term conditions and regulations to give us the confidence needed to make the
investments required. This should be done through legislation and
increased quotas for renewable transport fuels that give companies
an incentive to develop competitive products, rather than subsidizing individual technologies.”
Regardless of the method, this likely primarily entails increasing the proportion of renewable fuel in the form of gasoline or
diesel. At this time, around 97 percent of all vehicles on Swedish
roads run on gasoline or diesel and new car sales indicate that this
figure will hold up in the future.

THE PRICE AT THE PUMP
The price of crude oil is
less than 50% of what
you pay.

VAT (25% VAT)
Carbon tax (Fixed tax)
Energy tax

(Fast skatt)
Raw material, production
and handling costs

12.87SEK*
2.57
2.46
3.58
4.26

* Gasoline price per liter
January 1, 2016
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From the
source to
the tank
Preem refines and sells gasoline, diesel, renewable fuels, heating oils and other products
to companies and consumers in Sweden and abroad. Combined with the staff of our
distributors and partners, we make up more than 3,000 employees who interface daily
with our customers under the Preem brand. The raw material’s route from the source to
the vehicle’s tank illustrates Preem’s business and organization, focusing on the three
business segments Supply and Trading, Refining and Marketing and Sales.

1
SUPPLY AND TRADING
Plans and controls the flow of goods
in and out of Preem’s refineries
by purchasing raw materials, and
ensuring they are transported to
Sweden by tanker. Supply and Trading
is also responsible for the economic
optimization of the refineries and for
ensuring that the finished products
are transported to Preem’s depots
and end customers in Sweden and the
rest of the world.

PREEM 2015

2
REFINING
Preem’s refineries in Gothenburg
and Lysekil account for more than
80 percent of the Swedish refinery
capacity, with a combined capacity
of 18 million tons refined products
and around 125 million barrels. This
corresponds to about one and a half
times Sweden’s total consumption
of oil products. The refineries rank
among the most modern and
environmentally efficient in Europe.

3
MARKETING AND SALES
Operates Preem’s fuel stations and bulk
operations. Preem is the market leader
in terms of both distributors and the
transport and industrial sectors with offers
in diesel, gasoline, renewable fuels, special
fuel, lubricants, gas, heating oil and fuels
oil. We have a nationwide service network
with some 570 fuel stations for private and
commercial traffic along with an extensive
network of distributors for direct sales via
depots.
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1

Planning and
optimization

Shipping

Purchasing/trading
of crude oil

SUPPLY AND TRADING

69%

of refined products
are exported*

Diesel
Gasoline
Evolution Diesel
Evolution Bensin
Heating oil
LPG
Naphta
Lubricating oil
Sulfur

2

Products

Sales/Trading

REFINING

3

Storage

31%

Distribution

Sales in Sweden

MARKETING AND SALES

Fuel stations 7%
Major customers 11.9%
Oil trading companies 10.4%
Bunker fuel 1.6%

* Export in volume.
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400,000 barrels
On average, 400,000 barrels of crude
oil are purchased every trading day.
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Supply and Trading

Solid margins on
turbulent market
Supply and Trading accounts for two-thirds of Preem’s sales, making Preem one of
Sweden’s largest export companies. This business segment controls the entire flow
of goods from purchases of crude oil and other raw materials to the optimization
of refinery production. Finished products are transported to the depot system in
Sweden or to end clients in Northwestern Europe and the US.

Preem had an extremely profitable year with solid margins, largely
thanks to the low crude oil prices and strong demand for our products
both from Sweden and abroad. The year was characterized by the
introduction of Preem Evolution Bensin (Gasoline) and the increase in
the renewable blend in Preem Evolution Diesel by up to 50 percent.
OPEC is continuing to defend its market share by providing large
volumes of crude oil to the world market. The embargo against
Iran will likely be eased in the first half of 2016, which may lead to
even higher volumes in the future. The world surplus of crude oil
and diesel are at record-high levels and are not at parity with the
increase in demand, which indicates that the price will remain low
for a while going forward.
STRONG DEMAND AND GOOD MARGINS
The crude oil price decline affected Preem's inventory value in
2015, even though we reduced inventories to a certain extent and
employed hedges on an ongoing basis to strengthen our profits. On
the other hand, demand for Preem’s finished products increased,
which had a positive impact on our margins during the year.
Our refineries had high operating reliability, and we did well in
both purchase planning and sales. As a result, profit for the year
exceeded expectations significantly, coming in at a whopping SEK
2.5 billion above the forecasted amount.
FOCUS LEADS TO SOLID RESULTS
We focused sharply on safety during the year and are pleased to
report that we did not have any work-related injuries leading to sick
leave in the business segment. We invested in our depots on an ongoing basis to create capacity for higher volumes of renewable products.
A flexible production and logistics system ensures that we deliver our
renewable products in a sustainable manner in line with the current
CRUDE OIL PURCHASES
%
n Russia 58%
n North Sea 28%
n Africa 13%
n Other (Iraq and Saudi Arabia 1%)

short-term conditions. Preem’s cumulative carbon dioxide emissions
at sea have fallen and are down by just over 10 percent year-on-year.
This is partially a result of the fact that we have required environmentally efficient equipment on time charter vessels, and of our
planning and optimization of rented freighters. We also signed an
agreement for one LNG ship, for transportation of products, which
will reduce carbon dioxide emissions by 40 percent.
INCREASED PRESENCE IN NEIGHBORING MARKETS
Sales of renewable products are on the rise in the Swedish market
and higher volumes of fossil products need to be exported as a
result. Expanding our presence in neighboring markets is a key
part of Preem’s strategy. In Europe, several large oil companies
have chosen to exit the market for refining and end client sales,
and new entities have emerged, which gives us the opportunity to
take market share abroad. We increased sales of Europadiesel (MK
3) to the UK by nearly 80 percent in 2015. We also signed a longterm depot agreement in Norway, thus opening the door for crucial
sales of our products on the Norwegian market.
NEW QUALITIES AND RAW MATERIALS REQUIRE FLEXIBILITY
Views on the world’s crude oil supply change when prices fall,
making markets that were previously unattractive more competitive. We tested several new crude oil qualities during the year from
different parts of the world, such as West Africa, Russia and Saudi
Arabia, as part of our efforts to optimize profitability.
The IsoGHT plant in Gothenburg doubles capacity for renewable fuel, but this also requires double the amount of renewable raw
materials. Finding other raw materials that are ethically sustainable and are usable in our plant is a major challenge for us in our
quest to be able to use our full capacity. The forests are a key lead,
but we need to search further. Thanks to our ability to optimize the
end product in modern refineries, we can achieve a standard quality of our green gasoline and diesel.
Major events on the world market in the coming years, including continuing low prices, the effects of climate treaties and new
tax systems, will also affect Sweden and Preem, and it is important
to have a flexible organizational structure. Preem has a major
advantage over several of its competitors thanks to the fact that we
are small and flexible, and thus significantly more adaptable in the
short term in terms of both production and the flow of goods.
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Refining

High capacity and excellent
market conditions lead to
record-high profit
Preem is Sweden’s largest fuel company, accounting for 80 percent of Swedish
refinery c apacity and 30 percent of Nordic refinery capacity. The Refining b
 usiness
segment manufactures end products from the raw materials provided by Supply
and Trading to the two refineries in Gothenburg and Lysekil. Daily production
optimization enables production to be adapted on the basis of changes in the
margins between the raw material prices and the sale prices

Preem’s two refineries in Gothenburg and Lysekil are among the
most modern and environmentally optimized in Europe. They
have a cumulative refining capacity of over 18 million metric tons,
corresponding to over 125 million barrels of crude oil products per
year. Around two-thirds of production is exported.
Lysekil, which is a larger and more complex refinery, performed excellently during the year in terms of energy efficiency
and in capacity utilization, which was up at around 98 percent.
Gothenburg is a smaller refinery where we focus on green investments in renewable raw materials. Thanks to its flexible capabilities, we maximized profitability and had a record-breaking year.
INVESTMENTS
We built and commissioned the IsoGHT plant in Gothenburg
during the year, another key step in our efforts to achieve sustainable development. The investment of SEK 355 million results
in a potential doubling of production of renewable fuels. The
project got off the ground before the winter right on schedule and
has exhibited outstanding performance during operation.
Expansion of the capacity for vacuum distillation was planned
during the year. The new plant, which will ensure the Lysekil refinery’s supply of vacuum gas oil and make us independent of imports,
is slated for completion in late 2018. The investment of SEK 1.6 billion will probably be one of the most profitable in Preem’s history,
with an expected return on investment in three years.
SUSTAINABILITY CREATES CONFIDENCE IN THE FUTURE
Refineries are constantly at the center of climate debates and
sustainability topics, in particular in light of the Swedish government’s target to have a vehicle fleet independent of fossil fuels
by 2030. Future renewable raw materials are a crucial long-term
issue for our business. As a result, we have a sharp focus on developing methods and finding renewable raw materials that can be
used in our current plants, which inspires great confidence in the
long term, both among employees and customers.
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PLANNED SHUTDOWNS AND ACTIVITIES
Several minor, planned plant inspections and testings will be
carried out in 2016. There will be an inspection at our hydro
cracker and hydrogen gas plant in Lysekil. The production loss is
estimated to be around eight weeks.
In Gothenburg, the catalytic converter in the reformer plants
will be replaced, which requires a short inspection and testing.
One crucial activity in 2016 will also be preparing for the major
2017 turnaround in Gothenburg when the whole refinery will be
shut down for inspection and maintenance.
Construction of the major gas oil tank resolved on by the board
last year is underway, an investment of over SEK 70 million that
will be completed by fall 2016. The tank provides greater flexibility
for the refinery in Lysekil, enabling it to separate different qualities
of vacuum gas oil, thus optimizing fuel production.
FORTY YEARS OF CONSTANT GROWTH
The refinery in Lysekil turned 40 in 2015, which has been recognized in several different ways. The refinery went from being a
relatively small plant to Sweden's largest refinery with a capacity
now exceeding most others in Europe. The planned vacuum distillation plant was a nice 40-year birthday present for the refinery in
Lysekil, and helps further strengthening our position.

SAFET Y FIRST
At Preem, safety always comes first, especially at our refineries.
Several personal injuries led to absences in the first quarter of the
year, but luckily there were no serious accidents. Positive developments in the second half of the year helped us reach our LWIF target
of 2.3 (2.0), which is the number of accidents per million working
hours. One million hours is roughly equivalent to the work of 600
full-time employees. Preem has an ambitious plan to further improve
safety and will reduce its LWIF target for 2016 to 2.0.
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80%
Preem’s refineries produce 80% of
Sweden’s refinery capacity
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OUR BUSINESS

Marketing and Sales

Long-term sustainable
business
The Marketing and Sales business segment operates Preem’s station and bulk
operations. This includes a nationwide service network with over 570 service
stations for private and commercial traffic and an extensive distribution
network for direct sales to business to business clients via depots. Preem is the
market leader on both the retail side and in the transportation and industrial
sector with offerings in diesel, gasoline, renewable fuels, special fuels,
lubricants, natural gas, heating oil and heavy oil.

Preem has a diversified business with sales of many different
types of products on several different markets. Over 55 percent
of the fuel volumes of Marketing and Sales are sold to business to
business clients who retrieve the goods from our depots with road
tankers or receive deliveries directly to their tanks. The remaining
volume is sold via Preem's service stations where the Såifa stations
for commercial traffic account for around half.
The largest client segment is retailers such as other fuel companies, but also transportation, industrial, shipping, real estate,
construction and heating businesses, which are key industries. We
also manufacture and sell lubricants in Sweden and sell special
fuels to major clients abroad, mainly in Europe.
TRANSFORMATION OF STATION NETWORK
A major transformation of Preem’s service station network is
under way in order to secure long-term competitiveness. Locations
with declining demand are being closed, including seven stations
in 2015, and new locations are being opened in areas with high
customer traffic, 15 stations in 2015. We expect to open an additional 20 or so new service stations with a focus on urban areas by
2019.
We are also seeking efficiency improvement measures to raise
customer satisfaction and cut our costs in our station business.

Preem Evolution Diesel is one of the largest
environmental investments in Swedish
industry ever. During the year, we increased
the blend of renewable fuel in the diesel, which
is now up to 50 percent.

One example is that we launched a new payment solution in the
form of Preem MasterCard as a supplement to our existing Preem
card. We are cutting our costs for the payment solution and
streamlining its management while cutting customer costs for
purchases. In the long term, this will save around SEK 20 million
per year.
BULK BUSINESS SWITCHES FOCUS
The industrial segment has been exhibiting a steady decrease
in the demand for heating and heavy oils for a long time due to
conversion to other energy sources. We shifted and heightened our
focus on the maritime sector during the year where we are seeing
continuing high demand for various types of maritime fuel.
In our retailer business, we are building on our partnerships to
boost the competitiveness of all parties, for example by launching
a new factoring and ERP system in 2016.
A reorganization program was implemented in our gas business
in 2015, which substantially improved profitability from SEK 1.5
million to SEK 8.5 million. The increase is a result of clearer marketing, extensive cost streamlining and new working methods.
An agreement was signed with LKAB during the year for delivery of lubricants, making LKAB a strategically important business
partner with high volumes.
KEY NEIGHBORING MARKET ENTRIES
Declining demand for products such as heavy oil and heating oil
on the Swedish market prompted us to invest heavily in entering
new markets in 2015. A depot agreement for store sales in Norway
has been secured, starting with nine tanks in southeast Norway.
This enables Preem to compensate for declining volumes, leading
to better profitability in neighboring markets.
SAFETY FIRST
We want all of our customers and employees to have a safe experience at our service stations. Preem takes an active approach to
safety measures and to preventing and stopping all forms of crime.
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Card skimming activities went back up in 2015 after having fallen
in 2014. We are continuing to develop long-term methods for preventing skimming, including surveillance and physical obstacles.
STRONGER PROFITABILITY AND SATISFIED CUSTOMERS
Major fluctuations in product listings in a market with falling
prices have increased the costs of inventory and price risks. 2015
brought warmer weather and lower quantities of snow than the
average year, which reduced the need for heating, snow removal
and ice-breaking. Strategic investments in future competitiveness
have increased costs on a general level. Despite this, the business
segment posted its strongest contribution margin in Preem’s history, SEK 1.16 billion, and profit for the year (EBIT) rose to SEK
422 million. We are pleased with these figures, which are a major
step toward our target of SEK 500 million in earnings by 2018.
This year’s customer satisfaction index also shows our best
results ever. A customer satisfaction index of 75 for both individual customers and corporate clients indicates a healthy, longterm b
 alance, which we consider to be well worth retaining and
strengthening.
HIGHEST PROPORTION OF RENEWABLES
IN THE SWEDISH MARKET
Increasingly high environmental performance requirements are
being set internationally and the development of renewable fuels

PERCENTAGE OF RENEWABLE
CONTENT IN FUELS
n Gasoline 19%
n Renewable 14%
n Diesel 67%
n Preem

Evolution Diesel 66%

n ACP Diesel 7%
n Biodiesel 100 16%
n HVO Diesel 1%
n Other Diesel 1%
n Gasoline 7%
n Ethanol 2%
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and energy sources is a natural part of our business. Over 14 percent of all fuel we sold during the year consisted of renewable raw
materials, an increase of around one percent year-on-year. Preem
Evolution Diesel is one of the largest environmental investments
in Swedish industry ever. During the year, we increased the blend
of renewable raw material in the diesel, which is now up to 50 percent. Preem Evolution Bensin (Gasoline) was launched at some 20
stations in southern Sweden in 2015 as well. There is high demand
for green fuel and supply is presently the only thing holding back
our sales.
We also launched a new advertising concept in 2015 to shed
light on our working method, which is based on the theory of evolution: we constantly strive for development and improvement,
especially in sustainability and renewable fuel. Our concept has
shown measurable strong growth with an improved image in
brand attributes and the position we are seeking to solidify. We
have also initiated an extensive signage replacement program to
visualize Preem's evolution at all service stations.
CONTINUING GROWTH IN 2016
In 2016, we will continue to work with a focus on activities in three
main areas: strengthening our value proposition in liquid renewable fuel, solidifying our positioning in renewable content and
continuing to restructure our market presence in terms of both our
service station network and our bulk business.

CO 2 SAV INGS*, THOUSANDS OF METRIC TONS
From fuel sales
Thousands of
metric tons
Gasoline
ACP Diesel
Preem Evolution Bensin
Preem Evolution Diesel
AdBlue

5%

101,235

10%

4,136

0%

680,578

70%

0

0%

Biodiesel 100

91,724

9%

Ethanol

15,612

2%

Biodiesel

11,065

1%

Other Diesel

27,469

3%

976,672

100%

Total
*Compared to the EU base value (WTW)
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Percent

44,853
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570 service stations
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Spotlight on
sustainable
development
Leading the transition towards a sustainable society
means being a step ahead and having the confidence
to decide to invest in renewable fuel. Preem’s efforts
to increase our focus on sustainability efforts have
been an integral part of our business operations for
a long time. Now we are focusing even more sharply
by concentrating our efforts in a new business
segment: Sustainable Development.

PREEM 2015
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This year’s opening of the IsoGHT plant in Gothenburg was a key
step for Preem in solidifying our strong position on the Swedish
market by being able to offer the most sustainable diesel in the
world. Another key step during the year was the introduction of a
new business segment: Sustainable Development.
RESEARCH, STRATEGY AND EFFORTS TO INFLUENCE
The new business segment will ensure that Preem is able to meet
and make the most of the opportunities in an increasingly changing world and generate long-term success and growth for Preem
from a financial, social and environmental perspective. Sustainable Development focuses on new fuels and business dealings. It
also leads Preem’s strategic efforts as well as efforts to influence
the international community on issues important to Preem’s business and profitability. The business segment is also responsible for
health, safety and environmental issues, as well as ensuring that

SUSTAINABILITY

Preem employs efficient processes, quality assurance systems and
management systems in its work. To succeed at this, the business
segment is working on an interdisciplinary basis and involving
employees throughout the company.
PART OF THE SOLUTION
One key task for Sustainable Development is to influence politicians and other decision-makers and get them to understand
the often highly complex issues of the energy and fuel industries,
enabling them to legislate policy instruments and create economic
conditions for long-term sustainable development. We think this
is possible with our unique position as a model company in the
industry. The fact that Preem has been invited by the Swedish
government to meetings on environmental and energy issues is a
testament to this. We are not seen as the problem, but as part of
the solution, and we are prepared to take that responsibility.
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Research and development

The future is our most
important market
Preem is already one of Sweden’s largest producers of renewable fuels. By developing our entire production chain – from sustainable raw materials to finished
green products – we reduce our environmental impact and create a future where
we take better care of Earth’s existing resources. The future is our most important
market and the transition towards a sustainable society is our highest priority.

Sweden’s vehicle fleet will be completely independent of fossil fuels
by 2030 according to the Swedish government’s target. Fossil fuels
include oil, coal or natural gas, raw materials that are finite and are
not renewed in short cycles. The percentage of all newly registered
cars that run on gasoline or diesel is currently just over 97, and if you
look at new sales, that trend will not change for many years. With an
average lifetime of 17 years, the cars sold today must be capable of
running on fossil-free fuel in the future if this target is to be achieved,
unless we are going to replace much of the existing vehicle fleet.
We see renewable gasoline and diesel, which work in today’s
cars, as the solution to achieving the target of a vehicle fleet free
of fossil fuels. We have the technology, the infrastructure in the
form of service stations does not need to change, and our expertise
makes it possible in practice.
PREEM FREE TO CHOOSE
Around half of all fuel consumed in Sweden comes from Preem, so
our role is important. But there is another thing that makes us a bit
different in this context. As opposed to many other refiners, Preem
does not have any of its own oil sources. This means that we are
not tied to fossil raw materials. On the contrary, we have the ability
to choose freely among renewable raw materials for production
of sustainable gasoline and diesel. As a result, we can be part the
solution that leads to a fossil-free society.
RESEARCH IN PROGRESS
We are working hard to develop methods for replacing crude oil
with renewable raw materials in our refineries. Wheat and sugarcane can be made into ethanol, fish oil can be made into fatty acid
methyl esters (FAME), and waste can be made into compressed
natural gas (CNG). Other residuals such as animal fat and tall oil
can be made into diesel. There are an infinite number of possibilities and paths to choose. But the question of which renewable raw
materials can, and should, be used in fuels is complex. We begin
an assessment when a new interesting raw material emerges. The
raw material must be economically sustainable and be available
in sufficiently high volumes. We conduct technical and chemical
studies, assess the ethical and environmental conditions for the
raw material, analyze its climate impact and whether it competes
as a food product, and examine how the raw material is impacted
by political regulations and conditions in the short and long terms.
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COLLABORATION
We have collaborated with universities for several years to
find new raw materials and refining processes for the fuels of
tomorrow. We also collaborate with several other industries, such
as agriculture and recycling. We stepped up our collaboration over
the past year with an institute that conducts the research we need
to find out whether a raw material is suitable for our processes.
One of the most promising leads for the gasoline of the future is
lignin, which, similarly to tall oil, is a residual of the Swedish forest
industry. Over the coming year, we hope to get answers to the
major questions about how to incorporate lignin into our processes
and what we need to change to make it work.
NEW RAW MATERIALS REQUIRE NEW VALUE CHAINS
The new raw materials we are developing from sources such as forests require completely new value chains with new technologies and
facilities in relation to paper mills and sawmills. Lignin, which is one
of the most promising leads, is a product that paper mills currently
burn for steam production. We need to build a completely new value
chain to be able to exploit this substance. Lignin has to be sorted out
of the paper mills and needs to be converted into liquid form since it
is a powder. It also needs to be shipped to our refineries. These new
value chains help to create more green jobs in rural areas. This whole
process does not only depend on us, but on those we collaborate with
and our politicians. At Preem, we have already made the decision to
invest in renewable fuel and we are prepared to make further investments to reach our own and the Swedish government’s high targets.
But we are dependent on political decisions, both within the EU and
in Sweden, creating the conditions for us to make this a reality.

We see renewable gasoline and diesel, which
work in today’s cars, as the solution to achieving
the target of a vehicle fleet free of fossil fuels. We
have the technology, the infrastructure in the
form of service stations does not need to change,
and our expertise makes it possible in practice.
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RENEWABLE IN…
WASTE

Straw,
sawdust

Animal
waste

Algae

Residual products
from forest and
pulp industries

Waste

Vegetable
oils

Fertilizers

PRE-TREATMENT

The raw material is converted here
into gas or liquid form via e.g.
anaerobic digestion, gasification,
pyrolysis or tall oil distillation.

District heating

Carbon dioxide capture

BIO REFINING

RENEWABLE

Renewable diesel and
gasoline
TODAY

Renewable
LPG
TOMORROW

Renewable aviation
kerosene
IN THE FUTURE

RENEWABLE OUT.
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Tomorrow’s fuels
TODAY

TOMORROW

FUTURE

✘

✘
✘

✘
✘

✘

✘
✘
✘
✘
✘

RENEWABLE RAW MATERIALS
Tall oil

Residual product from Swedish forestry, pulp and paper industries.

Lignin

One of the most commonly occurring organic compounds in
nature which helps give wood its mechanical strength.

Green oil residues

Such as technical corn oil from corn oil production.

Tall oil pitch

A residual left over in the SunPine factory when we produce tall oil.

Various types of ethanol derivatives
Heavy renewable alcohols
Pyrolysis oils

Extracted from branches, tree tops and sawdust that are not
used in paper manufacturing.

Oils outside the food sector

E.g. Jatropha and algae.

Green hydrogen

Replaces fossil hydrogen, which reduces carbon dioxide
emissions in gasoline and diesel production.

✘
✘

THE PROCESSES
GHT – Green Hydro Treater

Residuals from forests are refined via a hydrogenation process
into a green hydrocarbon that makes an excellent diesel fuel.

✘

GHT – Green Hydro Treater with
dewaxing

Produces more gasoline and diesel with better winter driving
properties.

✘

Hydro cracking
– Slurry hydrocracker

Residuals from Swedish forests are made into renewable
gasoline and diesel.

✘

CO2 capture

Carbon dioxide from exhaust gases from refineries are captured
in liquid form and used in different areas, or piped directly to
underground storage to reduce emissions.

✘

Surplus heat

Surplus heat from Preem refineries is used to a greater degree
than today.

✘

✘

✘

PRODUCTS

Evolution Diesel

✘
✘

Evolution Bensin (Gasoline)
Renewable aviation kerosene
Asphalt raw materials

Instead of production of heavy oil.

Raw materials for the chemicals
industry

Instead of fossil gasoline production.

HOW IT'S DONE
If we are to be able to replace a large part of fossil fuels with renewable alternatives, we need
to have access to several different types of renewable raw materials to reach sufficiently
high volumes. Preem can already receive several different types of renewable raw m
 aterials,
such as tall oil, and convert them into high-quality diesel and gasoline identical to their fossil
counterparts. The next step is to incorporate more types of raw materials to enable the
production of even more renewable fuel.
In addition to investing in and developing our production processes, we are also investing in raising energy efficiency at all levels. All raw materials sent to a refinery become not
only one, but several different products and we strive to make use of every component of
the raw material. For example, we get a certain amount of LPG when producing diesel. We
also e
 xploit surplus heat which is converted into district heating, and we see new areas of
application for residual carbon dioxide in the future as well.

✘
✘

✘
✘
✘
✘
✘

35,000 homes
Preem currently delivers surplus
heat from our two refineries to the
City of Gothenburg, Volvo and Lysekil
Municipality. Our contribution is
equivalent to heating 35,000 homes
(figures calculated on an annual basis).
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Preem Evolution Diesel

A globally unique standard diesel
made out of renewable raw materials
Preem is Sweden’s largest fuel producer, and that entails great responsibility in
our efforts to reduce carbon dioxide emissions. Our contribution is to make our
fuels as sustainable and efficient as possible.

We launched our green diesel with 20 percent renewable raw
materials in the spring of 2011, making us the first in the world
to launch a commercial diesel based on residuals from Swedish
forests. During the years that followed, we increased the proportion of renewables and by 2015 the product consisted of up to 50
percent renewable raw materials, progress in the best sense of the
word. And we aren’t stopping there, we will continue developing
our green diesel, which we have named Preem Evolution Diesel.
Our objective is to provide our clients with the most sustainable
standard diesel on the market by optimizing the green content in
the long term and replacing as high a volume of fossil raw materials as possible with renewable raw materials.
WORKS IN ALL VEHICLES
Preem Evolution Diesel is a unique standard diesel that works in
all vehicles with diesel engines, both old and new. No adjustments
or modifications are necessary. This enables everyone to contribute to reducing carbon dioxide emissions regardless of whether
they drive cars, tractors or trucks.
Preem Evolution Diesel contains the highest proportion of
renewable fuel in conventional standard diesel on the market. Using
Evolution
800 000 Diesel instead of fossil diesel cuts fossil carbon dioxide
emissions
700 000 by up to 46 percent. Last year, the use of Evolution Diesel
contributed
to cutting Sweden’s carbon dioxide emissions by over
600 000
680,000
500 000 metric tons. This is equivalent to emissions from just over
217,000
400 000 cars, or nearly five percent of Sweden’s entire car fleet.
300 000
200 000
FROM
TALL TO TANK
100 000
Preem
Evolution Diesel is made in part from tall oil, a resid0 the Swedish forest and paper industry. Tall oil is the
ual from

r enewable raw material in green diesel that is the most environmentally friendly of those currently on the market*, given that
it reduces carbon dioxide emissions by 89 percent. Our jointly
owned factory SunPine in Piteå refines tall oil from the paper and
pulp industry into crude tall diesel. At the refinery in Gothenburg,
the crude tall diesel is refined into renewable diesel.
SUSTAINABLE FUEL POISED TO BE DOUBLED
In October 2015, we expanded our biofuel production capacity at the
IsoGHT plant in Gothenburg. This investment enables us to double
the production of Preem Evolution Diesel and improve the diesel's
winter driving properties. Read more about how it works on the next
page.
CLIMATE EFFECTS – HOW IT WORKS
Unfortunately, there is not an unlimited supply of tall oil, and as
a result we also need to consider alternatives for producing our
green diesel. A keyword for sustainable fuel is waste, or residuals.
Raw materials left over when producing something else, such as
wood products from forests. Climate emissions are counted in the
form of carbon dioxide emissions from the time that the waste
is separated from the original raw material. That is when we can
achieve the low levels of climate effects required for substances
such as tall oil to be considered a sustainable alternative. How the
raw material is used and whether it is produced with a sustainability perspective are key factors that determine whether Preem
can use it or not. We use what no one else uses, and raise the value
of the waste that is left over once the main product has been produced. Other waste products we use to produce Preem Evolution
Diesel besides tall oil include animal fat and restaurant fats.

CO 2 SAV INGS*, THOUSANDS OF METRIC TONS
Preem Evolution Diesel

800,000
700,000
600,000
500,000
400,000
300,000
200,000
100,000
0

FACTS PREEM EVOLUTION DIESEL
• Contains up to 50 percent renewable raw materials
• Works in all diesel vehicles
• Reduces carbon dioxide emissions by up to 46 percent
• Contributed to a reduction of over 680,000 metric tons, which is
equivalent to emissions from just over 217,000 cars in 2015.
2011

PREEM 2015

2012

2013

2014

2015

*According to the Swedish Energy Agency report ”Hållbara biodrivmedel och flytande
biobränslen 2013”
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IsoGHT – How it works
3

Hydrogen

6

Added heat

1

8

5

THE GHT PRODUCT

Recycling
of hydrogen

Renewable light hydrocarbons

2

4

RENEWABLE DIESEL YEAR ROUND
The extension of an IsoGHT plant at the refinery in Gothenburg is a
key step toward making our vision a reality. The investment gives us
the opportunity to provide the best diesel in the world – year round.
Diesel based on biological oils has certain limitations when it
comes to coping with winter temperatures in Northern Europe. As
a result, Preem Evolution Diesel has had less renewable content in
the winter. The reconstruction and extension of our Green Hydro
Treater (GHT) into an IsoGHT is a processing step that improves the
renewable product’s resistance to the cold. As a result, the renewable
proportion of Preem Evolution Diesel can be high year round, thus
doubling our sales and production capacity for renewable diesel.
One process in several steps
First, crude tall diesel or another green raw material is processed
together with regular diesel raw materials in our Green Hydro
Treater (GHT). Basically, oxygen and sulfur is removed from the
raw material in this process. GHT production consists solely of
hydrocarbons of the same type as in fossil diesel, where the green
raw material is converted into straight paraffins. During the isomerization process, which occurs under high pressure and at high temperatures in the presence of hydrogen in the new IsoGHT process,
the paraffin molecules are converted from straight paraffins into
branched paraffins. The branched paraffins reduce the IsoGHT
product's solidification temperature by approximately 30 degrees
Celsius. This enables us to put a high proportion of the renewable
product in Preem Evolution Diesel during the winter as well.

7

9

10

Preem Evolution Diesel
with winter quality

1

The GHT product comes from the GHT plant. The green content in
Evolution Diesel, the paraffin molecules, are then straight with a high
solidification temperature.

2

The GHT product is pumped into the reactor.

3

Hydrogen with high purity is added to enable reactions in the reactor
and prevent coke from accumulating in the catalytic converter.

4

The heat exchanger handles the residual heat from the reactor and
heats up the incoming GHT product. This enables us to save energy
and reduce environmental impact, creating a product with excellent
greenhouse gas reduction.

5

Heat recovered from the GHT process and additional heat from
heat-transfer oil is added to the heat exchanger.

6

The isomerization reaction occurs in the reactor’s catalytic beds,
which makes the paraffin molecules branch.

7

8

9

10

The gas and liquid is separated in the separator after cooling in the
heat exchanger. The gas rises upwards and circulates further in the
system. The diesel product leaves the separator at the bottom.
The circulating stream of hydrogen is washed clean of any impurities before it is pumped back into the reactor with a compressor.
Washing the hydrogen prevents the accumulation of hazardous
substances in the reactor cycle.
Light hydrocarbons are boiled in a stripper to ensure that the Evolution Diesel product has the right flash point and can be handled
safely in the storage and distribution systems.
The product then goes straight to the tank for environmental class 1
diesel.
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Preem Evolution Bensin

The greenest gasoline
on the market
Preem Evolution Diesel was the first step on the journey toward replacing
fossil oil with renewable raw materials and producing the fuel of tomorrow.
Now we have launched Preem Evolution Bensin (Gasoline), which is the next
step on the journey towards producing fuel with as high a proportion of
renewable content as possible.

It will take a long time until we have managed to replace all gasoline cars on our roads with electric or solar cars. Imagine if we
could replace the fuel instead? In 2015, we took the next major
step in moving toward more renewable fuels, becoming the first in
the world to launch a gasoline partially based on tall oil.
Preem Evolution Bensin (Gasoline) is the greenest gasoline
on the market with ten percent renewable raw materials, twice
as much as all other gasolines on the market. The renewable
raw materials in our green gasoline are five percent ethanol and

FACTS PREEM EVOLUTION BENSIN
Renewable gasoline has many advantages:
•Reduces carbon dioxide emissions in existing vehicle fleet
•Works in all gasoline-powered vehicles
•Works in today’s service station infrastructure
•Provides green job opportunities in rural areas
•Reduces Sweden's need to import crude oil and increases self-sufficiency

Preem Evolution Bensin (Gasoline) was introduced at some 20
stations in southern Sweden in late June 2015. The product will be
gradually offered at more stations across the country.

PREEM 2015

five percent tall oil, which is a residual from Swedish forests
that we also use in Preem Evolution Diesel. The ethanol is a low
admixture, while the tall oil is refined along with the fossil raw
materials. In 2015, the use of Preem Evolution Bensin (Gasoline)
contributed to reducing carbon dioxide emissions from gasoline
vehicles by over 4,200 metric tons, corresponding to emissions
from approximately 1,900 cars.
Preem Evolution Bensin (Gasoline) is a regular 95 octane gasoline, which can be used in all gasoline vehicles and can be blended
with all other gasoline. It has the same price and effect as our
regular 95 octane gasoline.
A FIRST STEP TOWARDS THE GASOLINE OF TOMORROW
Preem Evolution Bensin (Gasoline) does not have as high a
proportion of renewable content as Preem Evolution Diesel to
start with, but our goal is to continue developing our sustainable
gasoline until it reaches the same levels of renewable content as
our green diesel. We are constantly on the lookout for new, sustainable raw materials that we can use to make fuel. Lignin has
emerged as an interesting option in the development of Preem
Evolution Bensin (Gasoline). Lignin is a residual of the Swedish
forest industry, and is at least as sustainable and energy efficient
as tall oil. There is a large supply of lignin because the raw material comes from coniferous wood, which is the most common
industrial forest raw material in Sweden. The current potential
would be sufficient for about half of all gasoline consumed in
Sweden. Once we can begin using lignin in our production processes, it will generate both diesel and gasoline.
NEW PROCESSES REQUIRE INVESTMENTS
Different processes are required for making gasoline out of a raw
material than for diesel. At Preem, we have both the knowledge
and technology to produce green gasoline suitable for all cars.
Converting the biomass into vehicle fuel is currently significantly
more expensive than using fossil raw materials. To succeed, we
need to make major investments in the order of magnitude of
hundreds of millions of Swedish kronor. This means that we
need to be given long-term conditions and regulations that make
renewable fuels more competitive in comparison to fossil fuels to
enable us to continue the transition towards a sustainable society.
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Green news
DIESEL FROM EDIBLE
FAT WASTE

PREEM INCREASES NUMBER
OF RAPID CHARGERS
AT STATIONS
PREEM HAS TWO OF THE FIVE GREENEST VESSELS
IN ROTTERDAM
Both Terntank's Ternvag and Tarbits Bit Oktania was one of the top
five environmentally adapted vessels in Rotterdam in 2015. Both
vessels are time charter vessels chartered by Preem for transporting
products from our refineries. This partnership has enabled Preem
to make a strong contribution to the green profile of the ships. One
contributing factor to the rankings of these ships is that they have
had a special catalytic converter system installed since 2011 that
removes nitrogen oxide from the exhaust fumes of the main machinery. The system was installed in close collaboration with Preem, the
shipowners and the inventor, GESAB. The next step in Preem’s efforts
to achieve environmentally sound transport by ship is coming in 2017,
when we are expecting delivery of our new time charter vessel Tern
Ocean, which runs on LNG. The new vessel will consume around 40
percent less energy than a conventional vessel today.

Preem and Öresundskraft have
previously collaborated on CNG
and LBG and took another step
to drive the transition towards a
sustainable society. The partnership was initiated in the fall to
increase the availability of rapid
charging for electric cars. Seven
new rapid chargers are currently
planned for Preem's stations and
15 of Preem’s stations will be able
to offer rapid chargers for electric
cars in the future. Öresundskraft is
responsible for the charging post
and charge card, while Preem
provides space for the new rapid
chargers at the stations.

Preem and Ragn-Sells
initiated a partnership during
the year to make the most
of opportunities to reuse fat
from grease traps together
with used cooking oil and
exploit it as a renewable raw
material in the production
of diesel. The objective is
to produce 20,000 cubic
meters of renewable raw materials for diesel production
in spring 2016.
Ragn-Sells is responsible
for collection, purification, water separation and
transport to the tank. Preem
is responsible for storing
the finished raw material,
transport by ship to the
refinery in Gothenburg and
production of diesel with
renewable raw materials.

PREEM INVOLVED AS SWEDISH GOVERNMENT PUSHES
FOR A FOSSIL-FREE SWEDEN
The Fossil-Free Sweden initiative was launched at a press conference on
November 4. Minister for Climate and the Environment Åsa Romson and
Preem’s Head of Corporate Communications Helene Samuelsson were
among the participants. The purpose of the initiative is to give companies
the opportunity to gain exposure for their climate efforts. The Swedish
government wants Sweden to become one of the world’s first fossil-free
welfare states with an energy system based on renewable energy sources.
The Swedish government demonstrated this ongoing project in Sweden
during the climate summit in Paris in 2015 and challenged other countries
to redouble their efforts. The initiative resonates with Preem’s vision and
our objective is to increasingly transition our fuel production from fossil
content to renewable content. Preem has come a long way in terms of
renewable fuels. By participating in contexts such as Fossil-Free Sweden
and other events, we can help influence the rest of the world as well.

PREEM RECEIVES TRÄKRONAN AWARD FOR INVESTMENT
IN FOREST RAW MATERIALS
Preem received the Träkronan award in 2015 from the Swedish forest
owner’s association Mellanskog. The award was won on the basis of
Preem’s investment in and development of Preem Evolution Diesel,
which contains tall oil, a residual left over from the production of
pulp. Preem was also awarded for the clarity of its communications
about the important role Swedish forests will play in the bio-based
society of tomorrow.
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Employees

Focus on change and
diversity guiding our efforts
Preem is in an exciting phase of change where we are working on things
such as strengthening our reputation as an attractive employer. We are also
boosting our efforts to increase diversity in the organization.

Preem turned an operating loss into a strong operating profit
during the year. This is a testament to the fact that we are doing
the right things in terms of leadership, structures, competence
management and skills development within the organization. One
of the keywords for these efforts has been “change”, with a focus
on steering things in the right direction throughout the business,
rather than making changes too quickly.
THE PREEM BAROMETER
A key tool for our strategy efforts is the Preem Barometer, which
measures employee satisfaction, leadership, values and employer
attractiveness each year. We are pleased to report that all surveys
showed positive trends in 2015. Most noteworthy was the increase
in the net promoter score (NPS) – a measure of how attractive the
organization is as an employer. Preem's NPS increased from -19 to
+46 in three years, an outstanding improvement. One explanation
for these excellent results is above all that we have clarified what
Preem stands for, what the organization has to offer and what we
expect from our employees.
PREEM AS AN ATTRACTIVE EMPLOYER
Would you like to work for the future today? That is Preem’s statement on what it offers as an employer, referring to the Company’s
vision of leading the transition towards a sustainable society.
Preem established our employer brand during the year with several different activities, including launching a careers section on
our website, which quickly became one of the most frequently
visited pages on preem.se. These investments in Preem's employer
brand have produced excellent results and we were one of four

Diversity and inclusion are among our most
important future priorities. Being open to
diversity and differences also makes us open
to new ideas.
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new additions to Universum’s employer rankings in the Young
Professionals segment during the year. We were also awarded one
of Sweden’s 100 best career companies in 2016 for the third year
in a row.
PREEM’S CHANGE LEADERSHIP
Change leadership involves leading and driving change throughout the organization and creating the will to change. Preem has
defined leadership in the form of five clear leadership skills. We
developed our leadership program in 2014 on the basis of these
skills. Another example of change leadership is when the Preem
Barometer pointed to the communication abilities of leaders as an
area with room for improvement. A training program in effective
communication was implemented in the fall of 2015, which all of
Preem’s managers will gradually participate in.
OPEN TO NEW IDEAS
Diversity and inclusion are among our most important future priorities. Being open to diversity and differences also makes us open
to new ideas. According to a report from McKinsey, companies
that take an active approach to values, diversity and inclusion are
30 percent more profitable. We started an exciting project in the
spring involving diversity and inclusion. An internal recruiting
process led to over 50 people signing up as interested in participating in the project. Everyone who was interested was given a role in
the project which was led by a small workgroup. The task was to
describe the current situation and present proposals for the Company’s diversity strategy, which will be presented and implemented
in 2016.
CHALLENGES FOR 2016
We live in a world of constant change and must adapt to meet the
needs of the employees of tomorrow. Which values are attractive,
which technical solutions will be expected? What preferences will
there be in the future in terms of working hours, workplaces and
the language used throughout the Group? Our thorough work on
Preem’s leadership, being an attractive employer and working in
a structured manner to ensure we have the right skills to face the
future have enabled us to create a stable foundation for successfully tackling future challenges and growing together.
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DI VERSIT Y LEADS TO
GREATER UNDERSTANDING
Diversity is one of Preem’s most important future priorities.
A diversity team put together a proposed new strategy for
the group in the fall. Malin Åblad is Deputy Head of Industrial
and Maritime Sales in Stockholm and is one of the twelve
members of the diversity team.
“Diversity is a key issue for all organizations these days”,
Malin explains. “Preem is a large company that must reflect
social conditions. I think that those of us who work here need
to reflect the fact that our customers come from all different
sections of society. We need to be different in order to understand our customers, suppliers and partners, and to be able to
make the most of each other’s skills. This also affects Preem’s
profitability. Appealing to more customer groups enables us
to increase our sales.”
Being a member of this team has given Malin new knowledge and a greater understanding of diversity issues.
“As a manager with recruiting responsibilities, I have to
start thinking outside the box and influence others to do
that as well. It is extremely important for us to bring people
into the company from different cultures and with different
backgrounds.”
The team worked on various areas and issues in the fall, such
as How do we define diversity? Why is it important? Where
do we want to go? The idea is to challenge Preem to think
innovatively, to understand what is required in the future and
why. We know that differences not only help us understand our
employees, partners and customers, but also help us think and
act in a more innovative manner as a company and employer.
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Social responsibility

On site in Vietnam
The cornerstone of SOS Children’s Villages is that all children are entitled to a safe upbringing in a
family. Preem’s long-term collaboration with the organization is a key part of our efforts to shine a
brighter spotlight on sustainability and take social responsibility. A Children's Village was opened in
Thai Binh, Vietnam in 2015 and Preem had the pleasure of participating in the opening ceremony.

In January 2015, Preem’s Head of Corporate Communications Helene
Samuelsson visited Vietnam and participated in the opening ceremony of the Children's Village in Thai Binh as Preem’s representative.
Swedish and local representatives from SOS Children’s Villages,
the Vietnamese Minister of Labour, Invalids and Social Affairs and
local authorities also participated in the opening ceremony. Local
support is crucial to the success of a Children’s Village.
The children, SOS mothers and other staff who have already
moved into the Children’s Village were on site for the ceremony as
well. One of the children, Pham Thi Diep, held a speech where she
told the story of how she and her little brother lost their parents
and came to SOS Children’s Villages.
“Being able to live in a Children’s Village is our greatest joy. We
receive love and feel safe with a caring mother and brothers and
sisters in a family,” said Pham Thi Diep.
Thai Binh consists of 14 family centers, and a family lives in
each one, consisting of one mother and around ten children. The
Children’s Village has a pre-school and a school. In the long term
it will also be possible to provide healthcare, vocational training
and various types of family-strengthening programs, not just for
the children in the village, but also to deprived families in the surrounding area.
PREEM’S SUPPORT FOR SOS CHILDREN’S
V ILL AGES IN 2015
Partnership
Preem has been supporting two SOS Children’s Villages projects
since 2013, a Children’s Village in Ukraine and a family center in
North Vietnam. Preem contributes SEK 1 million to the Children’s
Villages programs annually.

Orphans at the village get the absolutely vital sense of security
that everyone needs. Biological siblings are never separated and
are raised together. Children live in the Children's Village during
their entire childhood and are prepared to eventually be self-
sufficient – just like in any other family. There is no doubt about
who the biggest heroes in the Children’s Villages are – the mothers,
who dedicate their lives to taking care of and providing a safe and
loving childhood for orphans and abandoned children.
Schooling gives children the opportunity to change their lives.
The schools are open to children and adolescents living nearby
who cannot attend school any other way. SOS Children’s Villages
also provides vocational training with various programs tailored
to the work opportunities in the region. These can include car
mechanic, baker, seamstress and electrical engineer programs, as
well as retail, agriculture and IT programs.
FAMILY CENTER IN VIETNAM AND
CHILDREN’S VILLAGE IN UKRAINE
Preem has chosen to support the construction of one of the SOS
Children’s Villages family centers in Thai Binh, Vietnam, and was
already supporting the SOS Children’s Village in Brovary, Ukraine.
“We see a bright future for the combination of social and business value creation. Preem’s permanent support along with temporary fundraising activities have served as a creative way of fostering collaboration and creating synergies between its own sustainability efforts and client participation. Preem’s contribution will
strengthen and make a big difference to our operations in Ukraine
and Vietnam,” says Anna Magnard, Head of Corporate Relations at
SOS Children's Villages.

Breakfast bags raised SEK 52,855
As the sponsor of the Vasaloppet ski race, Preem chose to donate
the entire amount from sales of over 2,000 breakfast bags during
the race and auctioned start spots to SOS Children’s Villages. This
raised a total of SEK 52,855.

B reakfast campaign in station network
Preem conducted a breakfast campaign in September. SEK 5 per sold
breakfast bag went straight to SOS Children’s Villages. Over 16,500
breakfast bags were sold during the campaign, raising SEK 82,000.
Refugee aid
Preem also donated an extra SEK 250,000 to the efforts of SOS
Children’s Villages to assist unaccompanied child refugees in conjunction with the enormous refugee crisis that erupted in 2015.
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Opening ceremony at the children’s village in Thai Binh.
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News
PREEM BUILDS NEW FOOT AND BIKE PATH
TO RAISE SAFETY IN LYSEKIL
The new 4.1 km foot and bike path was opened in
December between Bergs skola and the refinery in
Lysekil. Preem took the initiative for the foot and bike
path to raise safety standards for employees and local
residents of Lysekil. The
path took only two months
to build and was turned
over to Lysekil Municipality,
which is planning to further
extend the foot and bike
path.

TAILWINDS FOR PREEM AT SAILING WEEK

SCHOOL CLASS WON HONORARY PRIZE IN FUTURE
TRANSPORT CONTEST AT UNIVERSEUM
The “Future Transport” contest is a collaboration between AB Volvo, Chalmers, SJ,
the Swedish Transport Administration, the Port of Gothenburg, Preem, U
 niverseum
and others. The contest engages teachers, students and decision-makers in
industry, academia and the public sector. The aim is to develop the insights and
interest of students in how technology plays a role in people’s everyday lives and
to get more young people interested in studying science and engineering. Class 8C
from N
 ordlyckeskolan won Preem’s honorary prize – a field trip to the refinery in
Lysekil – for their innovative bike tunnel made out of the super material graphene.
The tunnel could be built on the ground or in the air, be heated in the winter so that
the temperature never goes below five degrees Celsius and offer constant tailwinds
thanks to double tunnels and funnels that capture the wind.

VASALOPPET – BUSES REDUCED CARBON
DIOXIDE EMISSIONS
Preem was the principal sponsor of the Vasaloppet ski race
for the fifth year in a row. Besides participating in the Vasaloppet Trade Fair, we launched the Vasaloppet Buses – two buses
of participants that drove directly to the Vasaloppet event in
Dalarna from Gothenburg and Stockholm – as a step in further
reducing environmental impact and improving the traffic situation at the Vasaloppet. By choosing to take the bus instead
of driving their own cars, participants reduced fossil carbon
dioxide emissions by approximately 7,335 CO₂ per kg, which
corresponds to the fossil carbon dioxide emissions of 153 cars
during one Vasaloppet week.
Vasaloppet provides all participants with local bus transport
to the starting line. All of Vasaloppet’s buses ran on Preem
Evolution Diesel, which is partially made out of renewable raw
materials and significantly reduces carbon dioxide emissions.

153 cars

This year's Lysekil Women’s Match turned into a
festivities in the sunshine with perfect sailing winds.
Visitors numbering 1,500 per day came to Preem’s
stand to enter contests, sign up for the Preem Card, go
on a guided tour of the refinery or bead bracelets in
support of SOS Children’s Villages. Preem has been the
principal sponsor of the sailing contest since its start in
2004 and has a stand in the event area each year that
is mainly manned by employees from the refinery in
Lysekil, but also from other parts of the organization.
The project in collaboration with SOS Children's
Villages was new for this year. Visitors were offered the
opportunity to make a bracelet with an SOS Children's
Villages charm on it free of charge. Preem donated
SEK 10 to the organization for each bracelet. This was
a big hit for all ages and genders, and 1,305 bracelets
were beaded during the week. Many also chose to
leave some coins in the SOS Children's Villages collection box, which ultimately added up to SEK 4,039.
“It was a very good week with many satisfied visitors,” says Stig Nilsson, Project Manager for Preem’s
participation in LWM. “We’re glad that we were able
to play a part in the event, which ups the value of
Lysekil, area tourism and our employees. There’s also
great interest in what we do and in our refinery, and
the guided bus tours to the refinery are very popular.”

Taking the bus instead
of driving a car reduced fossil carbon dioxide emissions by about
7,335 CO2 per kg, which
corresponds to the
fossil carbon dioxide
emissions of 153 cars
during one Vasaloppet
week
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Board of Directors
1. SHEIKH MOHAMMED
HUSSEIN AL-AMOUDI
Chairman of the Board
Born: 1946
Resident city: Jeddah
Elected: 2005
Board memberships: Chairman of
the Board of Preem’s Parent Company Corral Petroleum Holdings,
Svenska Petroleum Exploration
AB and shareholder of Midroc
Europe.
2. JASON MIL AZZO
First Vice Chairman of the Board
Born: 1962
Resident city: London
Elected: 2009
Principal work experience:
Leading positions at Morgan
Stanley, Investment Banking
Division.
Board memberships: Vice
Chairman of Svenska Petroleum
Exploration AB och Corral
Morocco Gas & Oil and Vice
Chairman of SAMIR.
3. PET TER HOLL AND
Director
Born: 1956
Resident city: Duken
Elected: 2014
President and CEO of Preem AB
4. RICHARD ÖHMAN
Director
Born: 1951
Resident city: Cherng Talay
Elected: 1994
Principal work experience: President and CEO of Corral Petroleum
Holdings, President and CEO of
Midroc Scandinavia, Management
and Business D
 evelopment at
ABV Rock Group KB based in
Riyadh. International project
financing at ABV AB/NCC AB in
Stockholm.

5. BASSAM ABURDENE
Director
Born: 1948
Resident city: London
Elected: 2001
Board memberships: Director of
SAMIR, Fortuna Holdings Company and Corral Morocco as well as
director of a number of publicly
and privately held companies.
6. PER HÖJGÅRD
Director
Born: 1948
Resident city: Stockholm
Elected: 2007
Principal work experience: Chief
Financial Officer of Preem, a
number of similar positions
in various public industrial
companies, among them partner
in a management consultancy
company.
7. MICHAEL G:SON LÖW
Director
Born: 1951
Resident city: Stockholm
Elected: 2003
Principal work experience:
President and CEO of Preem,
several leading positions at
Conoco Inc.
Board memberships: Director of
Boliden AB, Concordia Maritime
AB, Stena Bulk AB, Norstel AB,
Svenskt Näringsliv, Vice Chairman
of IKEM AB and Director of
Chalmers Rådgivande Kom., IVA,
and more.

8. L ARS NELSON
Director
Born: 1941
Resident city: Fiskebäckskil
Elected: 1996
Principal work experience:
President and CEO of Preem,
various positions within Preem,
among them President of
Skandinaviska Raffinaderi AB
Scanraff.
Board memberships: Director
of Midroc Rodoverken AB, a
subsidiary to Midroc Scandinavia
AB, and Director of SAMIR.
9. LENNART SUNDÉN
Director
Born: 1952
Resident city: Almunge
Elected: 2005
Principal work experience:
President and CEO of Sanitec
Corporation, President and CEO
of Swedish Match AB and various
positions at AB Electrolux.
Board memberships: Chairman of
Aura Light International AB and
Troax Holding AB.
10. JAMAL MOHAMMED
B A-AMER
Director
Born: 1961
Resident city: Mohammedia
Elected: 2014
Principal work experience: CEO
of SAMIR Group, a number of
positions within Aramco, Corral
Petroleum Holdings, Corral
Holding Maroc and SAMIR.
Board memberships: Director of
SAMIR, SALAM GAZ and SDBP,
and formerly director for Scanraff
and Preem’s refineries.

11. CRISTIAN MATTSSON
Employee representative
Born: 1968
Resident city: Kungshamn
Appointed: 2003
Position held at Preem: Production technician at Preemraff
Lysekil, employed since 1988.
12. EVA LIND GRENNFELT
Deputy employee representative
Born: 1973
Resident city: Mölndal
Appointed: 2008
Position held at Preem: Develop
ment engineer at P
 reemraff
Gothenburg, e
 mployed since
2003.
13. ERIK A ANDERSSON
Employee representative
Born: 1975
Resident city: Stockholm
Appointed: 2014
Position held at Preem: Inbound
Sales in Stockholm, employed
since 2009.
14. EI V IND HÖRSDAL
S IMONSEN
Deputy employee representative
Born: 1966
Resident city: Göteborg
Appointed: 2008
Position held at Preem: Production technician at Preemraff
Gothenburg, employed since
1990.
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Management
ANDERS MALM
Executive Vice President Supply
and Trading
Born: 1972
Employed in this position since May
2015. Anders has 26 years of experience in the oil and gas industry.
He started working at Preem in
2004 and has held several executive
positions in the Marketing and Sales
business segment and in the Supply
and Trading business segment.
Anders served as the Head of the
internal change program SVAR before taking up his current position.
GUNILL A SPONGH
CFO
Born: 1966
Employed in this position since
October 2015. Gunilla has a Master’s
degree in Industrial Economics
from the Institute of Technology at
Linköping University. She previously
served as Head of International
Affairs, and before that CFO of
Mekonomen. In addition, she has
held positions as head controller,
head of finance and head of IT.
She has also served as the CFO of
companies such as Fresenius Kabi,
Enea and Cashguard.
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MAGNUS HOLM
Executive Vice President
Marketing and Sales
Born: 1972
Employed in this position since
April 2014. Magnus previously served as Nordics General Manager
for Vattenfall Försäljning. Before
that he served as Nordic Head of
Marketing and Sales for Vattenfall
Värme. His previous positions
were mainly in the media sector
and in the real estate industry,
including several CEO positions
and the Head of Marketing and
Sales of the SDR Group.
PETER ABRAHAMSSON
Executive Vice President Refining
Born: 1964
Employed in this position since
April 2012. Peter started off at
the refinery in Gothenburg as a
production engineer in 1991 after
completing his postgraduate
studies at Chalmers University of
Technology. He has held several
leading positions within the
Company, such as Head of Maintenance for Preemraff, CEO of Göteborgs Smörjmedelsfabrik, Head of
Production and Technical Manager
at Preemraff in Gothenburg.

CHRISTIAN BJERDÉN
HR Director
Born: 1966
Employed in this position since
October 2011. Christian started at
Preem in 2007 as an HR partner
at Preemraff Lysekil. Christian was
appointed Interim Head of HR for
Preemraff in 2010 and later Head
of HR for Preem. He is a trained
musician/educator and has a
previous background as a music
teacher and principal in Lysekil.
PET TER HOLL AND
President and CEO
Born: 1956
Employed in this position since
April 1, 2012. Petter has long-
standing international experience
in the refining and oil trade business in countries such as Norway,
the UK, the US and Saudi Arabia.
Before Petter took office as CEO
of Preem, he worked at Exxon
Mobil for 27 years, most recently
as Executive Vice President Manufacturing at Saudi Aramco/Mobil’s
refinery in Saudi Arabia.

INGRID BODIN
Executive Vice President
Sustainable Development
Born: 1964
Employed in this position since
May 2015. Ingrid previously
served as Executive Vice President Supply and Trading for ten
years. She has a Master’s degree
in Industrial Economics from
the Institute of Technology at
Linköping University and started
at Preem in 1988. Ingrid has held
several leading positions within
the Company, such as the Head of
business development and Head
of planning.
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Organization

Governance and
follow-up
Preem’s business concept is to create added value for our customers and society by developing
and providing environmentally adapted fuels at competitive prices. Preem has an organization
structure under which the departments and business segments are monitored by Group-wide
strategies and the targets of each department or business segment respectively. The business
segments Supply and Trading, Refining and Marketing and Sales are Group functions that
handle procurement, production and sales, respectively. The new business segment Sustainable
Development ensures that Preem is able to meet and make the most of the opportunities in
an increasingly changing world and generate long-term success and growth for Preem from a
financial, social and environmental perspective. Staff functions that help the company’s CEO
and management to control and oversee operations complement the business segments.

PRESIDENT AND CEO
Petter Holland

EXECUTI VE ASSISTANT
Amelie Wilson

INTERNAL AUDITOR
Ulrica Eriksson

HR
Christian Bjerdén

SUSTAINABLE
DEVELOPMENT
Ingrid Bodin

CFO
Gunilla Spongh

SUPPLY AND TRADING
Anders Malm

REFINING
Peter Abrahamsson

MARKETING AND SALES
Magnus Holm
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